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1. Introduction

Welcome to The Confident Paramedic website (the “Site”). By accessing or using this Site, you agree to comply
with and be bound by these Terms and Conditions. If you do not agree, please do not use our Site.

2.About Us

The Confident Paramedic (“we”, “us”, “our”) provides online personal tutoring, careers advice, and related
educational support to university students studying paramedic science and other healthcare students
considering or pursuing careers in the ambulance service or wider healthcare sector.

3. Services
Our services include:

Online personal tutoring for paramedic science and healthcare students

Career advice and guidance for individuals interested in or preparing for a career in the ambulance service or
other healthcare roles

Other educational resources as described on our Site

All services are provided remotely (online) unless otherwise specified.

4. Eligibility
By using this Site or our services, you confirm that:
You are at least 18 years old, or if under 18, you have obtained consent from a parent or guardian.

You will provide accurate and current information when registering or booking our services.

5. User Responsibilities
You agree:

Not to use the Site for any unlawful purpose.
Not to copy, distribute, or commercially exploit any content without our prior written consent.

To maintain the confidentiality of any login details associated with your account.

6. Booking and Payment

All bookings for tutoring or advice services must be made through our designated process as outlined on the
Site.

Fees for services are payable in advance unless otherwise agreed.

We reserve the right to refuse a booking at our discretion.

7. Cancellation and Refund Policy
Please see our Refund Policy for further details.

8. Intellectual Property

All content on the Site (including text, graphics, logos, and materials provided during sessions) is the property of
The Confident Paramedic or our licensors. You may not reproduce or use our content without permission.

9. Limitation of Liability
We aim to provide high-quality support, but:
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We do not guarantee that use of our Site or services will improve academic or career outcomes.

To the fullest extent permitted by law, we shall not be liable for any indirect or consequential loss arising from
use of our Site or services.

10. Links to Other Websites

Our Site may contain links to external sites. We are not responsible for the content or practices of these third-
party websites.

11. Changes to Terms

We reserve the right to modify these Terms at any time. Any changes will be posted on this page, and your
continued use of the Site constitutes acceptance of those changes.

12. Governing Law

These Terms shall be governed by and construed in accordance with the laws of England and Wales, and any
disputes shall be subject to the exclusive jurisdiction of the courts of England and Wales.

Contact Us
Ifyou have any questions about these Terms, please contact us at:

@1 hello@theconfidentparamedic.com

www.theconfidentparamedic.com
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